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The RBA Difference (Maker)

The foundation of almost any successful business is built 
on its principles and then hiring people who can live up to 
those standards.

So, if you’re the type of person who believes in the Law of 
Attraction, when Renewal by Andersen Installation Manager 
Scott Farina was hired on the spot, it was no accident.

“RBA has the reputation I believe in. They share the same 
values I have and have a product that is second to none.”

After retiring from the Monroe County Sheriff’s department 
as a Corporal, Scott was ready for new challenges. As luck 
would have it, a friend alerted him to an opening at RBA.

After starting as a Service Coordinator, Scott was promoted 
two more times in three years and is now the Installation 
Manager for the Rochester area. Along the way, Scott also 
achieved the rare distinction of the President’s Award, 
issued to the employee who makes the most significant 
contribution to any department.

Just like the attention to detail that has earned Renewal by 
Andersen back-to-back years of winning the J.D. Power 
Award for Customer Satisfaction, Scott’s disciplined 
approach to ensuring a successful installation has become 
the backbone to his team’s success.

Scott and his team aren’t just window installers; they are 
difference makers.

Mr. Farina’s scope of work includes ensuring that all the 
pieces and parts are assigned to the appropriate jobs. 

He goes as far as going to job sites to ensure quality and 
customer satisfaction. This is the level of service that 
customers have come to expect. Renewal by Andersen 
strives to deliver delight and make a difference in every 
home we service. We keep our promises, set expectations, 
and deliver on them. Scott plays a key role in making that a 
reality. This is one of the reasons Renewal by Andersen of 
WNY consistently receives thousands of reviews on Google 
and is currently rated 4.8 stars out of 5.

Our relationships with our customers are defined by trust 
and respect. We understand that both are earned and that 
is reinforced by our daily interactions.

“Renewal by Andersen is such a great company because it 
starts at the top. Patricia Salamone (President, Renewal by 
Andersen of Western New York) is a great boss with a huge 
heart. If you have a great product and a great boss, you get 
a great atmosphere at work.”

And that might be the true Renewal by Andersen difference.

Learn more by calling

This is  

Scott’s Story...

Special Financing Options Available

BOGO 40% OFF
ALL Windows & Doors, including installation

*Limited Time Deal.

585-310-1481

CANANDAIGUA – The Ontario Coun-
ty Courthouse will be illuminated in
blue each evening through Jan. 17 as
part of an effort to raise awareness
about the pervasive issue of human
trafficking. 

This week of awareness coincided
with National Human Trafficking
Awareness Day on Jan. 11, also known as
#WearBlueDay, and the Ontario County
Board of Supervisors’ designation of
January as Human Trafficking Preven-
tion Month.

In 2024 in Ontario County, 42 people
were identified as trafficked or at risk for

trafficking and 27 Commercial Sexual
Exploitation of Children referrals for
people 21 and younger were made, ac-
cording to Safe Harbors of the Finger
Lakes.

Safe Harbors of the Finger Lakes and
the Child Advocacy Center of the Finger
Lakes have provided trafficking preven-
tion and awareness training to 261 pro-

fessionals across the county.
For more information about human

trafficking awareness, including how to
identify the signs of trafficking, visit
Safe Harbour: NY of Ontario County at
https://shflny.org/trafficking. If some-
one is being trafficked and needs help,
contact Safe Harbors of the Finger
Lakes’ 24/7 number at 1-800-247-7273.

Ontario County raises awareness of human trafficking
Canandaigua Daily Messenger

USA TODAY NETWORK

If you don’t pay your New York State
Thruway tolls, you may be barred from
driving on it, according to a new law
that went into effect on Dec. 31.

The Tolls By Mail Enhancement
Act, which was passed by the Legisla-
ture and signed by Gov. Kathy Hochul
last year, outlines those who don’t pay
tolls could be permanently or tempo-
rarily banned from traveling on the
Thruway system, the New York State
Thruway Authority states.

The new law will be implemented
through the use of technology and as-
sistance from law enforcement, spe-
cifically the New York State Police
Troop T, according to the Thruway Au-
thority. 

It’s up to the Thruway Authority to
determine which violators will be ex-
cluded and if you continue to drive on
the Thruway after you’ve been restrict-
ed from doing so, you could then face a
summons and additional violations.

The New York State Department of
Motor Vehicles also has penalties in
place for those who don’t pay their
tolls. Your registration will be sus-
pended if you fail to pay three or more
toll collection violations or charges of
$200 or more within a five-year peri-
od.

The Thruway Authority says 90% of
its revenue comes from tolls as the
state agency doesn’t receive any ded-
icated federal, state or local taxpayer
funding.

Last year, the Thruway Authority

lost $631,000 in revenue from motorists
hiding or altering their plates from toll-
ing cameras, a 55% surge from 2023,
and over the past three years has lost
more than $1.2 million in revenue from
such transactions.

The state has estimated that be-
tween $35 million and $55 million is lost
to toll theft each year at the Thruway
Authority, the MTA and the Port Author-
ity of New York and New Jersey, which
operates the George Washington Bridge.

The Hochul administration is pursu-
ing legislation that would prohibit the
sale of so-called vanish plates or license
covers and the state wants to make it a
crime of theft of services to use a toll fa-
cility without paying.

Includes reporting by New York State
Team reporter Thomas C. Zambito.

Drivers can be banned from
NY Thruway over unpaid tolls
Emily Barnes
New York Connect Team

USA TODAY NETWORK

A view southbound on the New York
State Thruway. Last year, the Thruway
Authority lost $631,000 in revenue
from motorists hiding or altering their
plates from tolling cameras.
MARK VERGARI/JOURNAL NEWS 

For over 35 years, the 19th Ward Com-
munity Association has hosted candle-
light dinners. This potluck event is
about bringing together community —
neighbors old and new — for an evening
to celebrate one another.

This year, the dinners will be hosted
on Feb. 8, and sign-ups to participate
are still open.

There are two ways to participate in
the dinners: as a host or guest. Hosts
provide the main course, while guests
are tasked with bringing an appetizer,

side dish, dessert, drinks, etc. Hosts
will inform guests on when to arrive,
what to bring and where to go prior to
the dinner’s date.

In the past, the dinners have had
planned games, music, singing, and
discussions.

To sign up as a host or guest, con-
tact Carol Kramer at (585) 749-1054 or
cakramer355@gmail.com. When sign-
ing up, list any dietary restrictions or
allergies and the number in your party
(guests only).

This year there are two confirmed
vegan- and vegetarian-friendly hosts.

Sign-ups end on Jan. 31.

The 19th Ward has hosted candelight dinners for years. Here is a dinner hosted
by Carol Kramer of Rochester. Sign-ups for this year’s dinners end on Jan. 31.
PROVIDED BY CAROL KRAMER

19th Ward’s annual candlelight
dinners set for Feb. 8 this year
Justice Marbury
Rochester Democrat and Chronicle
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