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The RBA Difference (Maker)

The foundation of almost any successful business is built 

on its principles and then hiring people who can live up to 

those standards.

So, if you’re the type of person who believes in the Law of 

Attraction, when Renewal by Andersen Installation Manager 

Scott Farina was hired on the spot, it was no accident.

“RBA has the reputation I believe in. They share the same 

values I have and have a product that is second to none.”

After retiring from the Monroe County Sheriff’s department 

as a Corporal, Scott was ready for new challenges. As luck 

would have it, a friend alerted him to an opening at RBA.

After starting as a Service Coordinator, Scott was promoted 

two more times in three years and is now the Installation 

Manager for the Rochester area. Along the way, Scott also 

achieved the rare distinction of the President’s Award, 

issued to the employee who makes the most significant 

contribution to any department.

Just like the attention to detail that has earned Renewal by 

Andersen back-to-back years of winning the J.D. Power 

Award for Customer Satisfaction, Scott’s disciplined 

approach to ensuring a successful installation has become 

the backbone to his team’s success.

Scott and his team aren’t just window installers; they are 

difference makers.

Mr. Farina’s scope of work includes ensuring that all the 

pieces and parts are assigned to the appropriate jobs. 

He goes as far as going to job sites to ensure quality and 

customer satisfaction. This is the level of service that 

customers have come to expect. Renewal by Andersen 

strives to deliver delight and make a difference in every 

home we service. We keep our promises, set expectations, 

and deliver on them. Scott plays a key role in making that a 

reality. This is one of the reasons Renewal by Andersen of 

WNY consistently receives thousands of reviews on Google 

and is currently rated 4.8 stars out of 5.

Our relationships with our customers are defined by trust 

and respect. We understand that both are earned and that 

is reinforced by our daily interactions.

“Renewal by Andersen is such a great company because it 

starts at the top. Patricia Salamone (President, Renewal by 

Andersen of Western New York) is a great boss with a huge 

heart. If you have a great product and a great boss, you get 

a great atmosphere at work.”

And that might be the true Renewal by Andersen difference.

Learn more by calling

This is  

Scott’s Story...

Special Financing Options Available

BOGO 40% OFF
ALL Windows & Doors, including installation

*Limited Time Deal.

585-310-1481

Here’s where swimming fees are waived
throughout New York state this summer.

Finger Lakes

h Letchworth State Park Pool in Castile.

Southern Tier

h Watkins Glen State Park Pool in Watkins
Glen.

Western New York

h Fort Niagara State Park Pool in Youngs-
town.

Mohawk Valley

h Minekill State Park Pool in North Blen-
heim.

North Country

h Keewaydin State Park Pool in Alexandria
Bay.

Capital Region

h Saratoga Spa State Park Pools (Peerless
and Victoria) in Saratoga Springs.

Hudson Valley

h Bear Mountain State Park Pool in Bear
Mountain.

h FDR State Park Pool in Yorktown.
h High Tor State Park Pool in New City.
h Rockland Lake State Park Pool in Valley

Cottage.

New York City

h Roberto Clemente State Park Pool in the
Bronx.

h Riverbank State Park Pools (Indoor and
Outdoor) in Manhattan.

Long Island

h Jones Beach State Park West Bathhouse
Pool in Wantagh.

h Montauk Downs State Park Pool in Mon-
tauk.

Emily Barnes is the New York State Team
consumer advocate reporter for the USA TODAY
Network. Contact Barnes at ebarnes@gan-
nett.com or on Twitter @byemilybarnes.
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PROVIDENCE, Rhode Island – Chum Prom, a Cambo-
dian immigrant who has lived in Rhode Island since
1996, didn’t even wince when nurse Angela Richard slid
a needle into her right arm.

A mother of eight, Prom has likely had her fair share
of encounters with needles. But this was the first time
she was getting blood drawn for a DNA test.

It wasn’t curiosity about her ancestry that drove her
to do it. For that matter, she could have turned to the
many online services that offer DNA testing. In fact, the
reason behind her decision sat right next to her: her
youngest son.

She said she did it to help “find the right medicine to
cure the next generation.”

Prom is one of more than 880 Rhode Islanders who
have signed up to participate in the All of Us Research
Program, an initiative of the National Institutes of
Health to build a sprawling database for researchers to
study.

It’s a monumental effort – with 817,000 participants
across the U.S. so far – that began in May 2018. The goal,
said Brave de la Cruz, a tour manager for NIH’s mobile
All of Us initiative, is to build a databank that is repre-
sentative of the country’s diverse population.

The executive director of the National LGBT Cancer
Network and an adviser to the All of Us initiative, who
uses the mononym Scout, said research has often over-
looked minorities. Historically, research has skewed to-
ward white men and overlooked women, LGTBQ+ peo-
ple, and racial and other minorities.

“This is the exact type of research that particularly
underrepresented populations have always wanted,”
Scout said of the All of Us initiative.

Minnkyong Lee, deputy chief engagement officer for
All of Us, stressed the importance of having diversity in
the data that is gathered for research.

“If people who look like you are not included, then the
outcomes from that data set … won’t really benefit di-
rectly and go back to your communities,” Lee said.

A problem that has resulted from the lack of research
diversity is mistrust of science, stemming as far back as
the infamous Tuskegee syphilis study, where research-
ers observed Black men who were ill with the disease
without offering treatment, although it had become
widely available.

To overcome this legacy, All of Us is partnering with
trusted community organizations. Recently, its mobile
unit visited the Center for Southeast Asians in Provi-
dence, where volunteers and staff walked participants
through the registration process and took blood, saliva
and urine samples.

“Research should move at the speed of trust,” Lee
said, emphasizing the importance of partnering with lo-
cal trusted community-based groups.

Most of the benefits of participating in the research
program are likely to be seen in the long term – perhaps
in the form of new treatments designed for specific pop-
ulation groups or better understanding of how disease
works among particular communities.

Lee said that with nearly a quarter of a million whole
genome sequences, the All of Us databank is the largest
genomic dataset in existence, though not all of the re-
search is genome-based.

Nurse Angela Richard, left, draws blood from Chum Prom of Rhode Island for the All of Us research project, an
initiative to build a database for researchers to study. JONNY WILLIAMS/THE PROVIDENCE JOURNAL

Building a diverse DNA
database relies on trust
Jonny Williams
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