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At a Pennsylvania hospital, a Black
nurse said her emergency room col-
leagues routinely withheld pain medica-
tion from Black patients who sought re-
lief from sickle cell disease. 

In Montana, a phlebotomist said fel-
low health care workers often made “ig-
norant comments” about the hospital’s
Native American patients. 

Both of these accounts surfaced in a
report last week from the Common-
wealth Fund and the African American
Research Collaborative, based on inter-
views with thousands of workers who
shared their experiences at hospitals
and health facilities under the condition
they not be identified in the groups’ find-
ings. Researchers surveyed 3,000 health
care workers in what authors described
as a first-of-its-kind effort to quantify
whether employees see discrimination
within their workplace. The five catego-
ries of health facilities included hospi-
tals, nursing homes, outpatient care
such as urgent care centers, mental
health and addiction treatment centers
and community or school health centers. 

Nearly half of health care workers at
these facilities witnessed discrimination
against patients in their workplace.
Younger and Black or Latino health care
workers were more likely than their older
or white counterparts to say they noticed
discrimination against patients.

Among the key findings in the survey:
52% of U.S. health care workers said that
racism against patients was a major

problem. In addition, employees at
health facilities with a higher percentage
of Black or Latino patients witnessed
higher rates of discrimination. At hospi-
tals with a majority of Black patients,
70% of workers said they witnessed dis-
crimination against patients based on
their race or ethnicity. For hospitals with
mostly Latino patients, that figure was
61%.

The report’s findings show that dis-
crimination against patients is a prob-
lem, said Dr. Laurie Zephyrin, a senior
vice president for advancing health eq-
uity at the Commonwealth Fund who co-
authored the report.

“It is something that needs to be ad-
dressed,” Zephyrin said. “It is something
that not only affects patients but also af-
fects health care workers. It creates
stress.”

Doctors not involved in the report
said the effort to quantify discrimination
in health care settings is important. 

Dr. Yolanda Lawson, a Dallas obstet-
rics and gynecology specialist, is presi-
dent of the National Medical Associa-
tion, which represents Black physicians.
She said the report validates what many
physicians and other health care work-
ers know to be true – that discrimination
and bias exist in health care settings.

“It’s important to quantify it and put it
in a more credible format,” Lawson said.
For “many physicians and health care
workers of color, it’s not uncommon for
us to recognize it or call it out.”

The phone and online survey was
conducted from March 14 through
April 5, 2023. It collected replies from
more than two dozen types of health
care workers, including doctors, nurses,
dentists, medical assistants, dental hy-
gienists, physician assistants, mental

health workers and administrators. 
The survey “oversampled” Black, La-

tino and Asian and Pacific Islander
health care workers to ensure a large
enough sample size to yield a smaller
margin of error, said Henry Fernandez,
chief executive officer of African Amer-
ican Research Collaborative and lead au-
thor of the report. 

Among other findings, the report’s
authors said the generational divide
among health care workers was telling,
with 59% of workers younger than 40
facing stress due to discrimination com-
pared with 26% of workers 60 or older.
Younger workers were more aware of
discrimination or more likely to see signs
of it.

Fernandez said this finding should be
a pivotal area of focus, especially as the
health care industry hires and trains
young workers to address chronic work-
force shortages.

The report suggested several fixes to
address discrimination in health care,
including training medical staff to spot
discrimination and requiring nursing,
medical and other health schools to pro-
vide classes about discrimination. An-
other proposal: create a method for pa-
tients and health care workers to anony-
mously report discrimination. 

Hospitals and other facilities also
should examine how they treat non-
English speakers. Latino health workers
said patients who speak languages other
than English are not always treated
equally, the report said. 

Another finding from the study has
also resonated for many: Nearly half of
the health workers surveyed said their
colleagues are more accepting of white
patients when they advocate for their
care than of Black patients. 

Zephyrin said differing treatment for
patients who advocate for themselves is
concerning. In an ideal setting, patients
should be encouraged to ask questions
and notify a supervisor when a doctor or
nurse isn’t responding to their needs,
Zephyrin said.

But the report suggests that when pa-
tients attempt to advocate for them-
selves, they may be treated differently
based on their race.

Lawson, the Dallas specialist, said
when she was in her third year of med-
ical school, she noticed how some doc-
tors talked over patients and failed to lis-
ten to their concerns. As a student, she
was with a group of other medical stu-
dents, young doctors and a teaching
physician at a Veterans Administration
hospital. 

The doctor instructing the students
and resident doctors described the med-
ical care at the bedside of an elderly
Black veteran. The veteran was confused
by what the doctors were discussing,
and nobody took the time to explain any
of it to him, Lawson recalled.

As the group of resident doctors and
medical students rounded to the next
patient, the man held out his hand for
Lawson, the only Black person in the
group.

“He asked, ‘What did they say?’ ”
Lawson said. 

She explained details of his treatment
for multiple chronic conditions. It’s a les-
son she retained and applied throughout
her professional career – and one she re-
lays to young doctors.

“You talk to the patient. You include
them in their care,” Lawson said. “That’s
all I really hope for, (that) everyone who
interfaces with the health care system is
respected.”

Half say racism against
patients a major problem

Ken Alltucker
USA TODAY

Survey: Health workers see disparities

Lopez, Bad Bunny, Hemsworth,
Zendaya to chair 2024 Met Gala

Jennifer Lopez, Bad Bunny, Chris
Hemsworth and Zendaya will join
Vogue’s Anna Wintour as co-chairs of

this year’s Met Gala, the
magazine and the Met-
ropolitan Museum of
Art revealed Thursday.

And the dress code?
“The Garden of Time,”
whatever that means in
the imaginations of the
star-studded crowd

that ascends the museum’s grand
steps each year on the first Monday in
May at the splashy benefit.

The dress code ties into the theme
of this year’s gala, which aligns with
the spring exhibition at the Met’s Cos-
tume Institute. This year’s theme is
“Sleeping Beauties: Reawakening
Fashion.”

The gala is a fundraiser for the in-
stitute, bringing in the bulk of its an-
nual budget. Wintour is the force be-
hind the gala. To date, the gala has
raised more than $223.5 million, ac-
cording to the Met. The gala will be
held May 6.

This is Bad Bunny’s third year at the
gala and the first for Hemsworth. Lo-
pez has been on the guest list 13 times
and Zendaya five.

Honorary chairs are Loewe creative
director Jonathan Anderson and Tik-
Tok CEO Shou Zi Chew. TikTok is the
gala’s sponsor, with support from
Loewe.

Simmons accused of defamation
by former Def Jam executive

Russell Simmons is facing his sec-
ond lawsuit in recent days, this one al-

leging defamation.
According to a com-

plaint obtained by USA
TODAY Thursday, for-
mer Def Jam executive
Drew Dixon has filed a
lawsuit in New York
against Simmons, ac-
cusing the Def Jam Re-

cordings co-founder of making defa-
matory statements in response to her
allegations of sexual assault. Dixon
was one of three women who accused
Simmons of rape in a 2017 New York
Times article. She was later featured in
“On the Record,” a 2020 documentary
about the allegations against Sim-
mons.

The lawsuit, sent to USA TODAY by
Dixon’s attorney, alleges that Simmons
defamed Dixon while denying the alle-
gations against him in a December in-
terview with the “In Depth with Gra-
ham Bensinger” podcast.

In the podcast, Simmons main-
tained he has “never been forceful in
any of my relationships” but that it’s
possible that “someone” could “want
notoriety in the market where people

thirst for fame, even infamous.” He
downplayed the allegations made
against him by claiming that “we’re
talking about six serious accusations”
out of “thousands” of people he has
“slept with.”

Simmons allegedly made the false
statements to “destroy” Dixon’s reputa-
tion, according to the suit, “and cause
her to lose all credibility in her efforts to
work in the music and entertainment
industry” and help victims of sexual
abuse.

This latest lawsuit comes after Sim-
mons on Tuesday was sued in the
Southern District of New York for alleg-
edly raping a former Def Jam executive.
The woman, who was identified in the
complaint as Jane Doe, accused Sim-
mons of assaulting her in the 1990s at
his Manhattan apartment.

Usher reveals he once 
proposed to Chilli of TLC

Usher has revealed a shocking bit of
news from his time as part of one of
R&B’s power couples.

The Grammy-winning singer re-
vealed to People in a cover story pub-
lished Thursday he once proposed to

former girlfriend Chilli of
TLC. The couple dated
from 2001 to 2004, when
Usher was in his early
20s and Chilli was in her
early 30s.

Usher, 45, told the out-
let he “really did love that
girl.”

“I was a young man, and she had very
specific rules that didn’t work for me,”
Usher said of their breakup. “We were
missing each other. I really did want to
have a different type of relationship
where she was there with me, and she
couldn’t be. She didn’t believe that I was
actually in love with her as much as I
was.

“I wanted to marry her,” Usher con-
tinued. “I proposed and she told me no. I
went through a great deal of pain after
that, not trusting women or wanting to
open up.”

He said he “hurt her too,” but the situ-
ation “broke my heart.”

Swank shares 9-month-old
twins’ names for first time

Hilary Swank shared a special Valen-
tine’s Day card with the world this year.

In an Instagram photo
Swank posted Wednes-
day, her 9-month-old
twins sit on a beach with
their names spelled out
to the public for the first
time: Aya and Ohm.

“I have a busy week of
talk shows ahead where

I’ll be sharing about my new film and a
fun partnership, but I figured what bet-
ter day to share the names of my two lit-
tle loves with you all first,” the two-time
Oscar winner, 49, captioned the post.
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Bob Edwards, 76, the news anchor
many Americans woke up to as found-
ing host of National Public Radio’s
“Morning Edition” for nearly a quarter-
century, has died. Edwards joined NPR
in 1974 and became co-host of “All
Things Considered” with Susan Stam-
berg soon thereafter. The Louisville,
Kentucky, native was the founding
voice on “Morning Edition” in 1979. He
left NPR after being replaced on the
show in 2004. Edwards received a Pea-
body Award in 1999 and was inducted
into the Radio Hall of Fame in 2004.

Don Gullett, 73, a standout major
league pitcher who played for four con-
secutive World Series champions in the
1970s. TGullett went 109-50 with a 3.11
ERA in nine seasons with the Reds and
Yankees. Gullett helped Cincinnati win
the World Series in 1975 and 1976. He
then signed with New York in free agen-
cy, and the Yankees won it all in 1977
and 1978. Gullett retired after the 1978
season. 

Alexei Navalny, 47, who crusaded
against official corruption and staged
massive anti-Kremlin protests as Presi-
dent Vladimir Putin’s fiercest foe, died
in the Arctic penal colony where he was
serving a 19-year sentence. The stun-
ning news comes less than a month
before an election that will give Putin
another six years in power. It brought
renewed criticism of the Kremlin leader
who has cracked down on all opposition
at home. Navalny had been jailed since
January 2021, when he returned to
Moscow to face certain arrest after
recuperating in Germany from nerve
agent poisoning he blamed on the
Kremlin. He was later convicted three
times, saying each case was politically
motivated.

Steve Ostrow, 91, the founder of the
Continental Baths, a trailblazing New

York City gay bathhouse where Bette
Midler, Barry Manilow and other fam-
ous artists cut their teeth. Ostrow
opened the Continental Baths in 1968
in the basement of the Ansonia Hotel
on Manhattan’s Upper West Side. He
transformed the hotel’s massive base-
ment, with its dilapidated pools and
Turkish baths, into an opulently deco-
rated, Roman-themed bathhouse. The
24/7 venue became a destination for
groundbreaking music.

William “Bill” Post, 96, who is credited
as a co-creator of Pop-Tarts. Post was
serving as the plant manager of Kee-
bler Co. in the early 1960s, when he
welcomed some executives from Kel-
logg’s who discussed the idea of a
new product – a shelf-stable toaster
pastry – they had in mind. 

J.M. “Jimmy” Van Eaton, 86, a pio-
neering rock ’n’ roll drummer who
played behind the likes of Jerry Lee
Lewis and Billy Lee Riley at Sun Rec-
ords in Memphis, Tennessee. TVan
Eaton was known for a bluesy playing
style that powered classic early-rock
hits of the 1950s at Sun like “Whole
Lotta Shakin’ Goin’ On” by Lewis and
“Red Hot” by Riley. 

Alexei Navalny, the fiercest foe of Russian President Vladimir Putin who
crusaded against official corruption and staged massive anti-Kremlin protests,
died in prison Friday. He was 47. AP
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Bob Edwards was the news anchor
many Americans woke up to as
founding host of National Public
Radio's “Morning Edition” for nearly a
quarter-century. AP


