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	Credit reporting companies should do more to ensure that servicemembers receive the free credit monitoring services they are legally entitled to
Complaints to the Consumer Financial Protection Bureau (CFPB) suggest that credit reporting companies may be enrolling servicemembers in paid credit monitoring products without providing servicemembers with clear or sufficient information about the free credit monitoring services they are eligible for. Highlights from a new blog from the CFPB examining the issue include:
· An overview of the 2018 law that requires nationwide credit reporting companies to provide a free electronic credit monitoring service to active-duty military consumers and members of the national guard
· A look at recent complaints that show how credit reporting companies are charging servicemembers for credit monitoring services when they’re entitled to free services
· Steps that credit reporting companies can take to identify servicemembers better and tell them about the free products that are available to them
· Tips for servicemembers on accessing free electronic credit monitoring, protecting their credit, and filing a complaint with the CFPB
Read the blog to learn more about the steps that credit reporting companies can take to ensure that servicemembers receive the free credit monitoring services they are legally entitled to.
Thank you,
Consumer Financial Protection Bureau 

			



		

	

	

















 
				About the Bureau
The Consumer Financial Protection Bureau is a 21st century agency that helps consumer finance markets work by making rules more effective, by consistently and fairly enforcing those rules, and by empowering consumers to take more control over their economic lives.
Learn more at consumerfinance.gov. 
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